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1. INTRODUCTION 
This circular invalidates and replaces Circular UDI 2001-061 OPA, which should now be shredded.
This circular deals with the conditions for the granting of work permits for au pairs pursuant to section 4a second paragraph letter b and section 2 of the Immigration Regulations. The circular applies to nationals of countries that are not members of the EU or EFTA and to nationals of EU member states that are subject to the transitional rules under the EEA Agreement, i.e. Estonia, Latvia, Lithuania, Poland, the Slovak Republic, Slovenia, the Czech Republic and Hungary (See subsection 5.8 of this circular). Special rules apply to nationals of the other EU member states, cf. the Immigration Regulations chapter 8.  

This circular will enter into force from its date of issue and it will not have retroactive effect. This means that it will only apply to applications submitted after its date of issue.

One of the changes described in this circular is that the standard employment contract for au pairs drawn up by the Directorate of Immigration (UDI) has been updated and made mandatory. 

The Directorate of Immigration has also prepared an information sheet on the rights and obligations of au pairs and their host families. This information sheet must be signed by the au pair, the host family and (where relevant) the agency involved. The information sheet has been issued as Annex 2 to this Circular. 

This circular introduces an obligation for host families to pay for a Norwegian language course for their au pairs during their stay in Norway. In addition, the pocket money/pay rate has been adjusted upwards, cf. Annex 3 to this circular. 

The scheme involving the listing of established agencies (former Annex 2001-061V3) has been discontinued. 

The wording of the requirement concerning the host family’s nationality has been changed in order to make it more consistent with current practice. 

2. WHAT IS THE AU PAIR SCHEME?

2.1. Definition of ”au pair”

”Au pair” means ”equal to”. Norway has signed the Council of Europe’s European Agreement of 24 November 1969 on “au pair” placement, which defines and standardises the conditions for au pair placements. Article 2 of the Agreement defines an “au pair” placement as ”the temporary reception by families, in exchange for certain services, of young foreigners who come to improve their linguistic and possibly professional knowledge as well as their general culture by acquiring a better knowledge of the country where they are received.” The services provided by the au pair may consist of light housework and childminding. 

2.2. The purpose of the scheme
The European Agreement states that an au pair belongs neither to the student category nor to the worker category but to a special category which has features of both. The purpose of the scheme is cultural exchange. Au pairs shall acquire knowledge of the country where they are received. Au pair placements mainly involve work but also have an educational and cultural objective, which will be met by ensuring that au pairs live with and work for receiving families who speak Norwegian in their daily life and have a good knowledge of Norwegian society. Furthermore, au pairs’ working days will be limited and they will be given the opportunity to Norwegian language courses and participate in leisure activities. An au pair is not a domestic help or childminder.

It is not regarded as contrary to the intentions of the au pair scheme if an au pair, in addition to learning Norwegian, helps to teach the host family’s children a foreign language. It must, however, be shown to be probable that the host family will be able to satisfy the other conditions of the au pair scheme. 

The au pairs’ opportunity to increase their knowledge of the Norwegian language, culture and society must always be central. The host families’ need for help in the home, desire for language teaching for their children etc. are subordinate to this consideration.

3. CONDITIONS FOR ISSUING WORK PERMITS FOR AU PAIRS
3.1. Requirements concerning the au pair
3.1.1. Age
The au pair must be aged between 18 and 30. This means that at the time of application the au pair must be at least 18 but not yet 30 years of age.

3.1.2. Immigration policy considerations
Account must be taken of immigration policy, cf. the Immigration Regulations section 2 fourth paragraph. This means in principle that one of the conditions for granting a permit is that the au pair return voluntarily to his or her country of origin when the permit expires. The immigration authorities are required to assess the circumstances surrounding the au pair’s return, i.e. whether it is probable that the au pair will return home when the permit expires.  
It is also a condition that the purpose of the applicant’s stay must be in accordance with the permit for which the application is being made, cf. the Immigration Regulations section 2 fourth paragraph.

The immigration authorities must reject the application if, on the basis of available information about the specific au pair and general experience with regard to certain countries and groups of applicants, they consider it probable that the au pair will not return to his or her country of origin at the end of the au pair period and/or has a another reason for applying for the permit than being an au pair. 

However, if an au pair is a skilled worker or has special qualifi​cations as described in the Immigration Regulations and intends at the end of the au pair period to apply for a work permit as a skilled worker/specialist pursuant to the Immigration Regulations section 3 second paragraph letter a), this will not be an obstacle to granting the au pair permit. See also 5.2.2 for a definition of  “skilled worker/specialist”. See also the Directorate of Immigration’s Circular 2006-01.

No circumstances must exist which would constitute grounds for refusing the foreign national permission to enter Norway, to reside or work pursuant to other provisions of the Act, cf. the Immigration Act section 8 first paragraph sub-paragraph 3.
3.2. Requirements concerning the host family
3.2.1. Definition of ”host family”

The term ”host family” means married couples, partners or cohabiting couples with or without children, or single parents with children. Single persons without children are not covered by the term host family. As a general rule single parents are required to be responsible for minimum 50 per cent of the daily care and control of the children. This percentage must be documented. 

3.2.2. Family members 

Permits will not be granted for working for family members in direct line of ascent or descent, siblings, cousins, brothers/sisters-in-law, uncles or aunts. 

3.2.3. Norwegian language and society
The host family must have good knowledge of Norwegian society and must speak mainly Norwegian in its daily family life. The host family must communicate with the au pair in Norwegian.

A work permit may be granted even if one or more members of the host family is of foreign origin or nationality. It is the country of origin of the host parents that is of prime importance. In this context, Swedish and Danish nationals are regarded as equivalent to Norwegian nationals. 

The deciding factor in decisions on the granting of a permit will always be whether the objectives of the au pair institution are satisfied. It must be possible for the au pair to acquire good knowledge of the Norwegian language and daily life in Norway by living with the host family. 

As a general rule the host parents and the au pair are required to have different countries of origin.  

However, after consideration of the specific case, a permit may nevertheless be granted even if one of the parents in the host family has the same country of origin as the au pair. In such cases, the parent in question must have lived in Norway for at least ten years and the other parent must have been born and brought up in Norway. For example, a permit may be granted if the au pair is Vietnamese, the father in the host family is of Vietnamese origin and has lived in Norway for at least ten years and the mother in the family is Norwegian by origin.

In exceptional cases, a permit may be granted if the second parent in the host family is of foreign origin, provided that the country of origin is different from that of the au pair and that the person in question has lived in Norway for at least ten years. For example, a permit may be granted if the au pair is Russian, the mother in the host family is originally from Russia and has lived in Norway for at least ten years and the father is originally from the Philippines and has lived in Norway for at least ten years. 

Where the host family consists of only one adult with child(ren) a permit will not generally be granted if the parent comes from the same country of origin as the au pair.   

The restrictions regarding the country of origin of the host parents have been set in order to ensure that the objectives of the au pair institution are met. In very exceptional cases, following a concrete overall assessment, a permit may be granted even if the above-mentioned conditions for country of origin and period of residence in Norway are not met. In these cases, it must be highly probable that the objectives of the au pair institution will be satisfied, i.e. that knowledge of Norwegian society and the Norwegian language will be conveyed. 

3.2.4. Only one au pair employed and the host family’s presence
A host family may only employ one au pair at a time. The host family is also required to spend time with the au pair in its daily life. 

3.3. Requirements concerning working conditions 

Since the purpose of an au pair placement is cultural exchange rather than work, requirements relating to pay and working conditions, the employer and housing differ from those in a normal employment contract, cf. the Immigration Regulations sections 2, 19 and 20. The conditions for an au pair placement are listed below.

3.3.1. Concrete offer of employment in mandatory standard contract
There must be a concrete offer of employment, cf. the Immigration Regulations section 2 first paragraph sub-paragraph 1. The period to which the employment offer applies must be clearly stated. The contract is valid from the date on which the permit is made effective by the police.

The Directorate of Immigration’s standard contract must be used, and it must be signed by the au pair and the parent(s) in the host family. The Directorate of Immigration does not accept any other contracts even if their content corresponds to that of the standard contract. The host family and the au pair are not permitted to enter into additional contracts that contravene the terms and conditions of the standard contract. The contract can be downloaded from the Directorate of Immigration’s website (www.udi.no), or obtained from the police or foreign service missions.

The contract complies with the requirements of the Working Environment Act and the Act relating to Holidays.  

3.3.2. Specific employer
As a general rule, the au pair must work for one employer only (the host family), cf. the Immigration Regulations section 2 first paragraph sub-paragraph 3. In the case of au pairs, an exception is made to the rule that the employer must have a place of business in Norway, cf. the Immigration Regulations section 2 first paragraph sub-paragraph 1. A host family is thus deemed to be an employer in the sense of the Immigration Regulations. 
The permit is linked to a specific place of work, cf. the Immigration Regulations section 2 second paragraph. In practice, this means that the permit does not entitle its holder to work for other host families, employers or private persons. This applies regardless of whether the other work is paid or unpaid. If an au pair wishes to change host families, he or she must submit a new application for a work permit. See chapter 6 “Renewal of permit to work as an au pair”.

3.3.3. Working hours
Normally, working hours shall not exceed five hours per day and 30 hours per week. The au pair is not permitted to work more than this. A shorter working day is thus required than is the case in normal employment contracts. Any childminding in the evening and/or at night will count as working hours even if the child is sleeping.    

The au pair must have a minimum of 48 hours off work every week (time-off period), as a general rule never less than 24 continuous hours. Every second week, the time-off period must be a Sunday. In addition, the au pair shall have every second public holiday off and at least one fixed afternoon off per week. The au pair is entitled to a minimum of 25 weekdays’ holiday each calendar year. 

Au pairs must be given sufficient time to attend Norwegian courses and participate in leisure activities, and to widen their cultural and professional knowledge. They must also be given full opportunity to exercise their religion. 

3.3.4. Tasks
Basically, the au pair must be treated as a member of the family and participate in the daily tasks in the home of the host family. These may, for example, consist of light housework, childminding and looking after pets (dogs, cats etc.). Farm work is not included. Night work shall not form part of the au pair’s regular tasks.

3.3.5. Norwegian course
The host family is obliged to pay for a Norwegian course for the au pair up to a specified amount. The requirements relating to this amount are described in Annex 3 to this circular. The host family is of course permitted to pay more for the course than the amount specified in the Annex. As a general rule, the au pair’s Norwegian teacher must have both Norwegian and teaching qualifications, and the course should be held at an established educational institution or course centre. 

3.3.6. Pocket money and subsistence  

The requirement for pocket money and subsistence is deemed to have been satisfied if the au pair as a minimum receives free board and lodging and pocket money as specified in Annex 3 to this circular, cf. the Immigration Regulations section 2 first paragraph sub-paragraph 2 and section 19. 
The amount of pocket money/pay must be stated gross (before tax). Au pairs are liable to taxation and are required to pay tax on any income in excess of the amount allowed on the tax-exemption card. This also applies to the free board and lodging, for which the au pair will be taxed in accordance with the Norwegian Tax Administration’s rates (for more information see www.skatteetaten.no). The au pair is entitled to holiday money, cf. the Act relating to Holidays.
If the host family is to pay for the au pair’s travel to and/or from Norway, this should be specified in the contract (section 14), which must also state what will happen if employment is terminated before the contract expires.

3.3.7. Housing
The applicant must be ensured housing (lodging) for the period to which the application applies, cf. the Immigration Regulations section 20. There is an additional requirement in the case of au pair placements that au pairs must live with the host family for the whole of the employment period and must have a room of their own. 

3.3.8. Termination/dismissal
The contract may be terminated by either party giving at least one month’s notice. The period of notice runs from and including the date on which the other party receives notice of termination.

Notice must be given in writing. The host family may not terminate the contract with the au pair without reasonable grounds. If the au pair so requests, the host family is required to state in writing the circumstances on which they base the termination. The au pair is not obliged to give reasons for terminating the contract.

The contract may be cancelled by either party with immediate effect if the other party is guilty of gross breach of its obligations under the contract or other material breach of contract.

The immigration authorities request that the host family and the au pair notify the local police or the Directorate of Immigration of any termination of the contract before the expiry of the au pair’s permit. Termination of the contract does not mean that the au pair has to leave Norway immediately. See chapter 8 on the revocation of work permits. 

3.4. Requirement that the parties familiarise themselves with applicable rights and obligations
The Directorate of Immigration has produced an information sheet summing up the au pair’s and the host family’s rights and obligations under an au pair contract. The au pair, the host family and any agency involved are required to familiarise themselves with the contents of this document and then sign it. The information sheet is issued as Annex 3 to this circular, and it must be submitted along with the application, see 5.4.2 below.

4. CONTENT AND DURATION OF THE PERMIT, CF.  THE IMMIGRATION REGULATIONS SECTIONS 2 AND 15

The work permit is linked to specific work in a specific host family, cf. the Immigration Regulations section 2 second paragraph. The job description (au pair) and the name and address of the host family must be stated in the permit. It must be made clear that the permit does not allow any other work than that specified in the decision to grant it. 

The first-time work permit is normally issued for one year, cf. the Immigration Regulations section 15. However, the permit will not be made valid for a longer period than the duration of the offer of employment. 

Permits for au pair work will not be granted for more than two years in total. Decisions to grant the permits must state whether or not they are renewable. It must also be made clear that the permit does not constitute grounds for a settlement permit, cf. the Immigration Regulations section 4a) fourth paragraph.

5. APPLICATION PROCEDURES, CF. THE IMMIGRATION REGULATIONS SECTIONS 10 AND 11

5.1. Who can submit an application for a work permit, cf. the Immigration Regulations section 11

5.1.1. The au pair may submit the application 

The au pair is regarded as the applicant for a work permit. As a general rule, the au pair is required to submit the application him/herself, cf. the Immigration Regulations section 11 second paragraph. 

5.1.2. The host family may submit the application 

The host family may apply for a work permit on behalf of the au pair, cf. the Immigration Regulations section 11 fourth paragraph, cf. 3.3.2 above. In such case, the host family must have written authorisation from the au pair. A host family authorised by the au pair may also be represented by an authorised third party. For example, a lawyer may submit the application on behalf of the host family. 

If the host family submits the application on behalf of the au pair, it is nevertheless a condition that the au pair has signed the employment contract and information sheet. 

The application must be submitted through the police in the district where the host family resides. The host family must always state the whereabouts of the au pair and provide an address at which he or she can be reached.

The Directorate of Immigration would point out that, in its experience, the processing time is often considerably longer when the host family submits the application from Norway than when it is submitted by the au pair from his or her home country. This is due, among other things, to the fact that the police do not have power of decision for first-time work permits for au pairs. All such applications will have to be forwarded to the Directorate of Immigration for processing. 

5.2. Where must the application be submitted, cf. the Immigration Regulations sections 10 and 11

5.2.1. General rule: The application shall be submitted in the au pair’s country of origin 
Pursuant to section 10 first paragraph of the Immigration Regulations, the general rule requires applications for first-time work permits to be submitted before entry to Norway. This means that the application must be submitted via the Norwegian foreign service mission in the country of which the au pair is a citizen, or via the foreign service mission in the country in which the au pair has had a work permit or residence permit for the past six months, cf. the Immigration regulations section 11 second paragraph. If the application is submitted from a country other than the country of origin, it must be documented that the au pair has actually held valid permit(s) for that country for the past six months.   

The condition that the au pair may not enter Norway until the work permit has been granted also applies if the au pair only plans to spend a holiday here or to get to know the host family before the employment period commences. If the au pair enters Norway before the permit has been granted, the application will normally be rejected pursuant to section 10 sixth paragraph of the Immigration Regulations. The au pair may also be refused entry pursuant to the Immigration Act section 27 first paragraph letter c). In such case, the au pair will have to submit a new application via the Norwegian embassy/foreign service mission in this or her country of origin after departing from Norway. 

5.2.2. Exception: Possibility of applying for a work permit from Norway 

An exception may be made from the general rule that the permit must be granted before entry, cf. the Immigration Regulations section 10 second to fifth paragraphs.   

Pursuant to section 10 second paragraph of the Immigration Regulations, applicants with the skills mentioned in section 3 second paragraph letter a) of the Immigration Regulations (skilled workers/specialists) may submit applications from Norway, provided that one of the following conditions is met: 

1) The applicant resides in Norway and holds a residence or work permit for three months or more, 

2) The applicant has been granted a visa for three months (visitor’s visa), 

3) The applicant has been granted a visa to apply for work for a period of less than three months (job applicant visa), or 

4) The applicant is entitled to stay in Norway for three months without a permit pursuant to sections 7 or 8 of the Immigration Regulations. 

By skilled worker/specialist in the meaning of the Immigration Regulations is meant a person who has an education corresponding to a minimum of three years’ vocational studies at upper secondary school level, or who has corresponding special qualifications, cf. the Directorate of Immigration’s Circular 2006-01 on skilled workers/ specialists. See also the Directorate of Immigration’s Circular 2002-001 on job seeker visas and the Directorate of Immigration’s Circular 2002-002 on the right to apply for a work permit from Norway.   

The right to apply for a work permit from Norway does not, however, apply to applicants who are in Norway in connection with an asylum application or pending departure from the country after the rejection of an application for asylum. 

The application shall be submitted via the police in the district in which the au pair resides, cf. the Immigration Regulations section 11 sixth paragraph.

   

5.3. Fee, cf. the Immigration Regulations section 197a)
Before an application for an au pair permit can be processed, a processing fee must be paid on submission of the application. This fee is also payable by nationals covered by the EEA Agreement and the EFTA Convention if they apply for a work permit pursuant to section 4a) second paragraph letter b) of the Immigration Regulations. The immigration authorities return applications if the fee has not been paid.  

5.4. Documentation requirements
5.4.1. Application form 

Applications for work permits must be submitted on the Directorate of Immigration’s form called Application for first-time residence permit or work permit. The form can be downloaded from the Directorate of Immigration’s website (www.udi.no), or obtained from the police or foreign service missions. The form must be completed in full, with a photograph of the au pair and the au pair’s signature, cf. the Immigration Regulations section 11 first paragraph. 

If the host family submits the application on behalf of the au pair, the written authorisation from the au pair will replace the au pair’s signature on the application form.

5.4.2. Other documentation
The following additional documentation must accompany the fully completed application form: 

· The Directorate of Immigrations standard work contract (see 3.3.1 above)

· The information sheet on the au pair’s and the host family’s rights and obligations (Annex 2), (see 3.4 above)

· Documentation of the host family’s nationality (for example a copy of their passports)

· A copy of the au pair’s passport. The passport must normally be valid for at least two months after the end of the period for which the permit will be given, cf. the Immigration Regulations section 15 seventh paragraph. If the application is submitted in Norway, the date of entry must if possible be stated on the document. 

· If the application is submitted from a country other than the au pair’s country of origin: documentation that the au pair has resided legally in that country for the past six months
· If the host family consists of only one host parent: documentation of his/her percentage of the care and control of the child(ren) 
· Where appropriate, written authorisation to the host family
· Two passport photos 

· Receipt/stamp of the police or foreign service mission proving that the fee has been paid
The documentation must be in Norwegian or English. Documents in other languages must be translated by an authorised translator. 

It will generally suffice to send copies of the documentation, on condition that the original documents are presented when the application is submitted.

5.5. Power of decision, cf. the Immigration Regulations section 13

First-time applications for a permit to work as an au pair are decided by the Directorate of Immigration.

5.6. Provisional permit, cf. the Immigration Regulations section 14

When the ordinary application procedure has been followed and it is probable that the application will be granted, the au pair may be given a provisional permit to start work pending ordinary processing of the application. By “having followed the ordinary application procedure” is meant that the application has been submitted in a lawful manner, see 5.1 and 5.2 above. The au pair must request a provisional permit. The police have the authority to grant a provisional permit when the documents of the case are with the police. Otherwise, it is the Directorate of Immigration that has power of decision. 

More detailed guidelines are provided in the Directorate of Immigration’s Circular 2002-005. 

5.7. Exit prohibition for au pairs from the Philippines
The Filipino authorities do not recognise the au pair scheme and do not want their citizens to be granted permits to work as au pairs in Norway. However, the Norwegian immigration authorities comply with Norwegian legislation and cannot reject or refuse to process an application for an au pair work permit on the basis of another country’s legislation. 

This means that Filipino nationals may be refused permission to leave the Philippines even if they have a permit to work as au pairs in Norway. Norwegian authorities cannot provide assistance in cases where an au pair is refused permission to leave.

5.8. Applicants covered by the transitional rules under EEA regulations
Applicants from the EU member states that are subject to the transitional rules, cf. the Immigration Regulations section 175 second paragraph, cannot be granted permits to work as au pairs under the transitional rules. The transitional rules stipulate that as a general rule the applicant must be offered full-time employment and the pay and working conditions must not be poorer than the applicable collective wage agreement, pay scale or what is normal for the place and type of work in question, cf. the Immigration Regulations section 175 second paragraph, cf. section 2. The transitional rules do not allow for the stipulation of further conditions regarding the host family’s nationality and use of Norwegian in daily life. Since the transitional rules cannot guarantee that the objective of the au pair scheme will be met and the au pair placement does not, in principle, meet the conditions stipulated by the transitional rules, au pair applications from nationals subject to the transitional rules will be dealt with pursuant to section 4a) second paragraph b) of the Immigration Regulations.

6. RENEWAL OF PERMIT TO WORK AS AN AU PAIR, CF. THE IMMIGRATION REGULATIONS SECTIONS 35 AND 42

6.1. Changing host families
Provided that the au pair has a valid permit, he or she may apply to work for a new host family at any time. These applications will be processed pursuant to the rules for renewal, cf. the Immigration Regulations section 42 first paragraph third and fourth sentences. 

6.2. Conditions for renewal
The permit will be renewed if the conditions for being granted a permit to work as an au pair are still satisfied, cf. the Immigration Regulations section 35 first paragraph. See chapter 3 “Conditions for issuing work permits for au pairs”. However, the renewed permit will not be granted if the au pair has reached the age of thirty at the time of application. 

6.3. Application procedures for renewals
Applications for renewals shall be submitted on a special form called Application for renewal of work and residence permit. The form can be downloaded from the Directorate of Immigration’s website (www.udi.no), or obtained from the police or foreign service missions. 

A new standard employment contract signed by the au pair and the host family must be enclosed with the completed application form. 

When the host family is changed, the family’s nationality must be documented, and the information sheet on the au pair’s and the host family’s rights and obligations must be signed by the au pair, the host family and any agency involved.

The renewal application shall be submitted to the police in the district in which the au pair is living, cf. the Immigration Regulations section 40 second paragraph. As a general rule, applications must be submitted in person.

A fee is also payable on applications for renewal, cf. the Immigration regulations section 197a). 

Au pairs applying for renewal of au pair permits that are still renewable are entitled to continued residence on the same terms until their applications have been processed. They are so entitled if they apply no later than one month before the expiry of the permit, cf. the Immigration Act section 11 third paragraph, cf. the Immigration Regulations section 39 first paragraph. 

In this context, a permit is deemed “renewable” when the maximum period (two years) has not been used up, cf. the Immigration Regulations section 42 first paragraph third sentence. 

Being entitled to “continued residence on the same terms” means that the au pair is only allowed residence on the original terms stated in the decision to grant the first-time permit. This does not entitle the au pair to start working for a new host family before the renewal application has been fully processed.

6.3.1. Execution of rejection of renewal application
Rejections of applications for renewal of renewable work permits submitted at least a month before the expiry of the original permit may not be executed before the decision is final, cf. the Immigration Act section 11 third paragraph, cf. the Immigration Regulations section 39 first paragraph second sentence. This means that the au pair is not obliged to leave Norway as presumed in the rejection decision, but may stay in the country until the appeal has been finally processed by the Immigration Appeals Board (UNE). 

If the au pair applies for renewal of a permit that is not renewable, such application is regarded as a new first-time application, cf. the Immigration Regulations section 42 first paragraph second sentence. As a general rule, au pairs will not be entitled to deferred execution of rejection of such applications, cf. the Immigration Act section 39 second paragraph. 

In other cases, the execution of rejections can be deferred under the Public Administration Act section 42, cf. the Immigration Regulations section 39 first paragraph final sentence.

6.4. Power of decision in connection with renewals, cf. the Immigration Regulations section 41

The police can process renewal applications for work with either the same family or a new host family provided that there is no doubt that the conditions for renewal are met, cf. the Immigration Regulations section 41. However, the police do not have power of decision if the au pair wishes to work for a new host family where one or both of the parents have a country of origin other than Norway. 

If more than half of the au pair’s original work permit still has to run when the change of family takes place, the permit should be revoked. (See Chapter 8 on revocation of work permits). 

6.5. Duration and content of renewed permits, cf. the Immigration Regulations sections 38 and 42

As with first-time decisions, decisions to renew permits must be linked to specific work for a specific employer (see Chapter 4 on the content and duration of the permit).
Where a renewed permit is granted before the previous permit had expired, the date of the decision will be used as the basis for calculating the duration of the permit. The same applies if a renewal is applied for after expiry of the previous permit. Otherwise, the expiry of the previous permit provides the basis for the calculation of the duration of any renewed permit. This applies even if the immigration authorities do not reach a decision until after the expiry of the previous permit. The au pair is not entitled to start work with a new host family until a new work permit has been granted. 

Permission to work as an au pair may be granted for up to two years in total. The duration of a renewed permit shall not, however, exceed the duration of the employment offer. If the au pair is granted a permit for a total of two years, it must be stated clearly in the decision that the permit cannot be renewed.

7. APPEALS 

Rejections of applications for permits to work as au pairs can be appealed pursuant to the rules in chapter 6 of the Public Administration Act. It is the au pair who must lodge the appeal. In some cases, the host family may submit the appeal if the au pair has given it written authorisation to do so.

The appeal must be submitted to the body that informed the au pair/the host family of the decision (foreign service mission or the police). The appeal must not be sent directly to the Directorate of Immigration. 

8. REVOCATION OF WORK PERMITS, CF. THE IMMIGRATION ACT SECTION 13

An au pair’s work permit may be revoked if the au pair has deliberately given incor​rect infor​mation or withheld information with a material bearing on the decision, or if this otherwise follows from general rules in public administrative law, cf. the Immigration Regulations section 50. 

Decisions on revocation are made by the Directorate of Immigration. Before the Directorate of Immigration makes a decision on revocation, the immigration authorities must be notified that revocation is being considered and the au pair given an opportunity to state his or her case, normally within three weeks. Until this deadline has expired, the au pair is entitled to enter into a contract with a new host family and submit a new application for a work permit with that family. 

However, in cases where the permit is to be revoked because the au pair has been granted a permit for a new family before the previous permit has expired, the Directorate of Immigration will make the decision to revoke without prior notice being given, cf. the Public Administration Act section 16 third paragraph letter c).

Karl Erik Sjøholt


Head of Department


Contact: 

Residence Department, Education Section


Annexes:

RS 2007-020 V1: Mandatory standard contract for au pairs 

RS 2007-020 V2: Important information on rights and obligations for au pairs and their host 

      families
RS 2007-020 V3: Rates for Norwegian courses and pocket money/pay for au pairs, cf. 
      The Immigration Regulations section 2 first paragraph sub-paragraph 2
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