
 

Norway sets and allocates it’s quota on the basis 
of the assessment of current resettlement needs 
and priorities given by the United Nations High 
Commissioner for Refugees (UNHCR).

The Norwegian Directorate of Immigration (UDI) visits a refugee camp
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Case Procedure - Resettlement refugee

Application from the UNHCR

Next year’s selection missions are decided  
in close co-operation with UNHCR.

The selection mission interviews the 
refugees and decides who will be  
accepted for resettlement.

UDI makes a selection from amongs 
the refugees. A rejection is final and 
is not subject to appeal.

UDI informs the UNHCR about the 
decision. A copy of the decision is 
send to the Norwegian Foreign Service 
Mission nearest to the refugee.

The Foreign Service Mission issues a 
Laissez-Passer and an entry visa.

The refugee arrives in Norway  
and is settled in a municipality. 
The refugee must contact the local 
police within 7 days of arrival. 
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A person contacts a UNHCR-
office and applies for a refugee 
status.

The UNHCR decides if the person 
qualifies as a refugee or not.

UDI receives a submission 
from UNHCR.

UDI reviews the submission. UDI 
must chose refugees who fulfil  
criteria given by The Ministry of 
Labour and Social Inclusion (AID).

Granted. UDI sends the  
decision to UNHCR, with a copy 
to the Norwegian Foreign Service 
Mission nearest to the refugee.

The Foreign Service 
Mission issues a  
Laissez-Passer and  
an entry visa. 

The refugee arrives in Norway and 
is settled in a municipality. The  
refugee must contact the local  
police within 7 days of arrival. 
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Rejected. It is not possible 
to appeal a negative decision.
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