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The applicant finds the  
requirement for documentation  
at the Norwegian Foreign  
Service Missions website  
www.norway.info, by contacting 
the Foreign Service Mission,  
by contacting the Norwegian 
Directorate of Immigration (UDI) 
or at www.udi.no. 
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The applicant submits the 
application to the police. 

The police register the  
application, review the case 
and make the decision if they 
have the authority to do so. 
The police do not have the 
authority to reject the  
application.  

The application 
is forwarded to 
UDI for decision.

Rejected by UDI. The  
decision is sent to the police 
who inform the applicant in 
writing. Appeals must be  
submitted within 3 weeks. 
 

Case Procedure - Travel documents
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Granted by the 
police. The police 
inform the applicant 
in writing.

The police issue a 
travel document.  

UDI review the 
application. 

An asylum application 
is granted. UDI will 
also consider whether 
a travel document 
may be issued.  

The Immigration  
Appeals Board (UNE) 
has granted an  
application for asylum 
and requests UDI to 
consider whether a 
travel document may 
be issued.

Appeal. UDI makes 
a re-evaluation of 
the case. UDI may 
reverse its decision. 
If the rejection is  
maintained, the 
case is sent to UNE  
which makes a 
re-evaluation of the 
application. UNE’s   
decision is final.

Granted by UDI.

The case is sent to the  
local police. The police 
inform the applicant in  
writing.

The police issue a 
travel document.  
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