Utlendingsdirektoratet
Norwegian Directorate
of Immigration

House rules for the asylum reception
centre

As a resident of the asylum reception centre, you must follow the house rules. They are there
to ensure that you and the other residents have a safe and good living environment.

1 Peace, order and security

e There must be peace and quiet in the reception centre between the hours of 23.00
and 6.00.

e Do not act in an unpleasant way towards or disturb the other residents. Violence,
vandalism, and other criminal offences will be reported to the UDI and the police.

e You are not allowed to drink alcohol in the common areas.

e You are not allowed to smoke cigarettes, waterpipes (‘hookahs’) or electric cigarettes
in the common areas or in your room.

o Pets are not allowed in the asylum reception centre.

¢ You must learn what to do if there is a crisis or a fire at the reception centre.

2 Use of rooms and equipment

e Keep the common rooms and the outdoor area tidy. Ensure that bicycles, prams and
other equipment do not block the escape routes.

e Keep your room clean and tidy.
¢ Recycle your waste and dispose of it in the bins.

e All residents must clean the common rooms regularly. A list has been drawn up
showing when it is your turn to clean, and you must clean the rooms when it is your
turn.

e Use the washing machines, kitchen utensils and washing equipment as instructed in
the manuals.

3 Overnight visits
e Any overnight visitors must be agreed with the reception centre in advance.
e The reception centre may refuse overnight visits.

e All overnight visitors must live in Norway and must show a valid ID or asylum seeker
certificate to the reception centre staff.

¢ Please show consideration for the other residents when you have an overnight visitor.

e You are responsible for providing food and bedding for your guests.



¢ Adults may have overnight visits from their own children, as well as friends and family
members who live in other reception centres.

e Children under the age of 18 may have overnight visits from their parents, siblings
and friends of the same age as themselves.

4 Moving out

¢ Make sure that your room/apartment has been thoroughly tidied and cleaned before
you move out.

e Please return your keys when you move out of the reception centre.
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