
 

Request for access to information in 
the Visa Information System (VIS) 
 
Send the form to the Norwegian Directorate of Immigration. You can 
also send it directly to the authority that made the decision to register 
the information.  
You must sign the request for access and enclose a copy of a valid ID 
document. If you deliver the form in person you should present a valid 
proof of identity. Normally this would be a valid passport (not 
emergency passport).  
If the person listed in the database is younger than 18 years of age, 
the request for access must be signed by a parent or legal guardian. 

The following information may be recorded in VIS 
• Personal information derived from the Schengen visa 

application form 
 

• A photograph of the applicant 
 

• 10 digital fingerprints 
 

o Fingerprints are not required from children under the 
age of 12 or from people who physically cannot 
provide finger scans. Frequent travelers to the 
Schengen Area do not have to submit new fingerprints 
every time they apply for a new visa. Once fingerprints 
are stored in VIS, they can be re-used for further visa 
applications over a 5-year period. 
 

• Information indicating an application has been lodged, where 
it has been lodged, and if it has been lodged to a Norwegian 
Foreign Mission representing another Member State. 
 

• Information indicating whether an application is pending, if it 
has been approved, rejected, discontinued, revoked or 
annulled. 
 

• Name of the authority making the decision, date and location 
of the decision. 
 

• If an application has been approved; information recorded on 
the Visa Sticker. 
 

• If an application has been rejected, revoked or annulled; the 
reason for the decision in accordance with the Standard Form 
in Annex VI of Regulation (EC) 810/ 2009 (Visa Code).    

For detailed information about all information that may be recorded in 
VIS, please see Regulation (EC) 767/ 2008 (VIS Regulation) Article 9 
to 14. 

 

 

 



Your personal details  
First name 
 

Family name 
 

Address Postal code 
 

City/town Country 

Date of birth 
 

Telephone 
 

Email 
 

Description of the information you request access to 
I request access to  

☐ all information about me registered in VIS 

☐ others.  
    Please specify 
 
 
 
 

Signature 
Place and date Your signature 

Place and date Signature parent /legal guardian 
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